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Hello Friends of Phydeaux!  
There has been a lot going on since our last newsletter!  

First and foremost, we are proud to announce that Phydeaux has been 
voted Best Local Pet Specialty Store in the Triangle 2013 by the Independent Weekly 

for the seventh year in a row!  

I'd like to take this time to thank each and every one of you reading this, as well as 
all of our other patrons for helping to make this possible.  

Over the Past few months, we have been working diligently to expand and improve our 
Chapel Hill store.  We took over the space that used to be The Lighting Café, gaining an 

additional 6000 square feet!  With the extra space, we were able to spread out our current 
merchandise, and also pick up a few new products, including the Lotus line of pet food.  

We also brought in Earthborn, which you have been able to get at Phydeaux Raleigh 
for quite some time, but we didn't have the space until now to carry it in Chapel Hill.

If you frequent the Chapel Hill store, you may hae noticed that we are still putting together 
the finishing touches on the new space.  

We appreciate your patience while we have been setting up the store, and while 
our community and raw food boards have been down.  We expect everything to be finished by the 

th
end of the month, and invite everyone to come to Phydeaux Chapel Hill on Saturday June 29  

for a small Grand Re-Opening Celebration!  Come check out the new space if you haven't already 
done so,  grab a goodie bag of samples, and have a chance to win prizes!  

No matter which store you shop at, you may have also noticed that we 
have had several new rescues come to do adoption evetns with us!  

Claws came out to Chapel Hill and did a wonderful demonstration with all kinds of 
rehabilitated birds, Southern Belle Pit Bull Rescue and Merit Pit Bull rescue are scheduled 

to come to Phydeaux Raleigh, and hopefully Chapel Hill.  We are always adding new 
events, keep checking our calendar on at website at  to see when your favorite 

group is coming out! 

Keep reading on to learn more about current promotions going on at Phydeaux, 
new and featured products, and for some more fun information!  If you have any questions 

reagrding anything in the newsletter, or about the new happening at Phydeaux, 
please feel free to shoot me an email at .  

Thanks again folks, and enjoy the issue!

www.phydeauxpets.com

valerie@phydeauxpets.com

Valerie Mendyka

Letter From the Editor

Phydeaux Chapel Hill
th

-Saturday May 25 : 

CLAWS,  11am  3pm
th

-Saturday June 8 : 

Paws4Ever, 11am  3pm
th

-Saturday June 15 : 

CARE, 1pm  4 pm

-Saturday July 13th: 

Chatham Animal Rescue 

and Education, 

1 pm - 4 pm

-Saturday July 20th: 

Paws4Ever, 11 am -3 pm

Phydeaux Raleigh
th

-Saturday May 18 : 

Safe Haven for Cats, 

12pm  4pm
st

-Saturday June 1 : 

Pawfect Match Rescue, 

12pm  2pm
th

-Saturday June 8 : 

Carolina Care Bullies, 

12pm  3pm
th

-Saturday June 15 : 

Southern Belle Pit Bull Rescue, 

11am  3pm

-Sunday June 23rd: 

Fugee's Rescue, 

1 pm – 3 pm

-Saturday July 6th: 

Pawfect Match Rescue, 

12 pm – 2 pm

-Saturday July 20th: 

Safe Haven for Cats, 

12 pm -4 pm

-Sunday July 21st: 

Fugee's Rescue, 

1 pm – 3 pm

-Saturday July 27th: 

Microchip and Vaccine 

Clinic, 2 pm -4 pm
th

-Saturday June 29 : 

Second Chance Pet Adoptions, 

12pm  2pm CONTINUED



PHYDEAUX F.A.Q.

Q: It's getting to be summertime and my dog is shedding like crazy!  
Do you have any products that can help reduce the amount of hair 
I'm find all over my home and car?!

A:  First of all, remember that most dogs do shed all year round!  

Especially from the Spring to Summer months, you may notice more hair falling from your dog than normal.  
Phydeaux carries a variety of products that may help to lessen the amount of unwanted fur you find in yourhome and car.   
 It's getting hot out!  
This can sometimes lead to dry and irritated skin in dogs which in turn can cause more shedding.  A fish oil or omega 
supplement may help to lubricate the dog's skin from the inside out, helping to replenish dry and irritated skin.  
Fish oil is also a great way to get a little extra shine on your pooches' coat!  

If your doggy has severe allergies and fish oil is not an appropriate supplement, you can substitute will other natural oils, 
such as coconut oil, which you can also find at Phydeaux. 
Another way to reduce the amount of fur you find flying around is to use a deshedding tool.  There are several 
on the market, one of the best which we at Phydeaux have found to be the Furminator.   The Furminator has a unique 
blade designed to remove hair that has already shed from your pet, but has yet to fall off.  Using a tool like this 
will not only prevent all that hair from falling unwanted around your home, but can relieve your pet as well.  
Especially in long haired and thick coated dogs, the undercoat that has shed can sit amongst the top coat, forming mats.  

In the hotter months, the undercoat sheds naturally to help regulate your pet's body temperature.  By helping to remove 
the already shed hair, you are helping to cool off your pet when it's warm out!  In cats, the Furminator can be 
especially beneficial.  Cats are known to be self-grooming animals.  

During this process however, cats end up ingesting an enormous amount of hair that would have otherwise shed naturally 
over time.  Consuming hair from self-grooming can lead to hairballs, which in compulsive cases can lead to 
vomiting, diarrhea, constipation, and lethargy.  

Finally, if you are the type who likes to travel with your pets, but can't stand having all their fur stuck to the seats of 
your car, Phydeaux has solutions to alleviate that too!  We carry a variety of vehicle cargo and seat covers that will 
protect your car from becoming Velcro for pet hair.  
Our selection will fit most vehicles, and are machine washable for ease.Please keep in mind however, that even if you 
groom your pets regularly and cover the seats in the car, it is near impossible to avoid dealing with the unpleasantries 
of shedding altogether. It's also important to know that although shedding is normal in most dogs, if you notice an 
excessive amount of abnormal shedding that leads to bald or hot spots, you may want to contact a vet before 
trying any over the counter remedies or brushes as it may be a sign of a more intricate problem.  

Also, never hesitate to ask a Phydeaux Team Member any questions you may have regarding shedding, and possible 
solutions that may be right for you and your pet!

Got Questions? We’ve got Answers!



EMPLOYEE PROFILE: MATT RIEDEL

How long have you been working at Phydeaux? 
Going on four months!

What do you enjoy most about working here?
The people (customers & staff both), meeting the animals, 
seeing the vast variety of products.

What is the most challenging part of your job?
The attention to detail, and sometimes the warehouse labor 
parts of the job (I am the oldest Phydeaux employee, if I am not mistaken!).

What kind of furry friends do you have at home? 
4 cats (Niblet, The Pudge, Mr. Czarnecki & SillyBoy) and 5 birds 
(3 doves: Jub Jub, Lil’ Fred Friendly & Numbn*ts) and two finches 
(the pair known collectively as “Little Friends)”

What are your favorite products to give to your pets?
Spray millet, Tiki Cat (they are hooked), Weruva’s “Paw-Lickin’ Chicken”, Da Bird, 
Petnatural’s “Hip & Joint” treats.

What are some of your favorite activities to do outside of work?
I am a writer and musician by avocation & desire, with all that entails. I also like to cook and eat food!

If you could be any animal, real or fictional, what would you be?
That Quail Robert! From the book by Margaret Stanger! Look it up, you’ll love it!

How did you come to live with your human?
Our eyes locked across a crowded Carolina Care Bullies adoption event. 

She laughed at my ears, I licked her face and gave her a hug. We've been best friends ever since. 

What would you consider to be your best feature?
Sydney will tell you it's my ears, but I think it's my impressive vocal range. 

Do you have any nicknames?
I'm The Goofus on bad days, and Honeybun the rest of the time. 

Do you have any special talents?
Tons! I can do all the basic things, but I can also counter surf, sing, and do a mean 

Chewbacca impression. My ability to make my roommate laugh until it 
hurts is probably the very best thing I can do, though.

 
What's your favorite pastime?

Lately I've been practicing my digging a lot, but I'm still pretty terrible at it. 
I also LOVE car rides, snuggling and weaseling my way into Syd's computer 

chair so we can browse the internet together.  

Anything else you would like us to know about yourself?
I may be a pit bull, but that doesn't mean you should be afraid of me! 

I'm 45lbs of wiggly love, and the only things I want from life are pets and affection. 

FEATURED PET: SADIE TREPTOW



Currently, Phydeaux has a lot of new stuff going on!  
You will find coupons on selected varieties of food around the store, 

new formulas of food, and there are also some new or modified frequent buyer 
programs that Phydeaux participates in.  Here’s a list of the current goings-on!

Promotions:
*Phydeaux is discontinuing the Organix line of cat and dog food.  

There is a very limited stock of both dry and canned food left at bot Phydeaux locations, 
which we are offering at 15% off!  Get it while it lasts!

*Wellness has modified their “Simple” line of dog food.  
They changed their recipes to exclude rice, and substitute with either oatmeal or potatoes.  

The supplies are VERY limited at both Phydeaux locations, but until they are gone, 
the canned formulas are available for a special Buy 3, get 2 free promotion!

*Merrick also modified their line over the past couple months.  
Check specially marked 30 pound bags for $5 off coupons, and specially marked 

5 pound bags for a promotional price of $9.99, while supplies last.

*Fromm Family pet food as introduced a couple of new grain-free formulas 
that Phydeaux is carrying to both their dry cat and dog food lines.  For dogs, you have Pork & Peas, 

and Salmon Tunalini.  For cats, there is a new Game Bird recipe, as well as a 
Salmon Tunachovy formula.  Look for specially marked small bags to try a 

free 2.2 pound or 5 pound bag of the new formulas when you buy a second larger bag.

*During the month of June, receive a free 5.5 oz. can of Halo cat food with the purchase of a 
3 pound bag of dry Halo cat food, and a free 5.5 oz. can of Halo dog food with the 

purchase of a 4 pound bag of Halo dry dog food.

New & Modified Frequent Buyer Programs:
*Tiki Cat and Tiki Dog are now offering a Frequent Buyer program!  Buy nine cans and 

get the tenth can, of equal or lesser value, free!  

*Natural Balance has modified their frequent buyer program once more.  Most recently, their terms 
were that you had to buy ten bags of the same size and flavor of either cat of dog food 

(excluding 5 pound bags) within 14 months to earn a free bag of the same variety.  Now, you can mix 
and match and size and flavor of dog or cat food (programs are specific to type of animal), 

and receive a bag of the least expensive barcode included for free.  Additionally, for cats, 5 pound bags 
will now be included in the program, although you must still buy 12.5 pound bags or 

larger of dog food to qualify.

*Natura is offering a special promotion for their Frequent buyer program! 
 Typically, they require you buy ten bags or cases of food within a year to receive a coupon for a

 free product of equal or lesser value.  Since product availability has been limited due to the recent 
Natura recall, they are offering a special offer for people whose envelopes expire March 31, 2014.  

If you are collecting UPC’s and has an envelope matching this expiration date, as a 
Phydeaux employee for either a new envelope, or sticker to put on yours at home to 

indicate that you would like to take part of this promotion.

New Stuff!
*Dr Harvey's is introducing a new food line of freeze dried raw food named Oracle.  

Currently, Phydeaux carries several products from Dr. Harvey's, but this will be the first complete diet they offer.  
Dog formulas, both Grain-Free and with grain, will be available in three and six pound bags.  

Cat formulas, all of which will be grain-free, will be offered in 20 oz packages.  Similar to the Honest Kitchen 
and freeze-dried Addiction formulas Phydeaux has, all you'll need 

to do is add water to rehydrate the food, making it very easy to prepare. It's also a great 
option for people who typically use frozen raw diets, and need a more 

travel-friendly or convenient option for times they don't have a freezer available.  
This food will be available in the near future at both Phydeaux locations.

*Lotus Pet Foods-Lotus is a small, family owned company providing quality food 
for dogs and cats.  With the exception of some Avoderm formulas, Lotus pet food is the only line of food 

Phydeaux carries that oven-bakes all of their recipes.  This process allows more nutrients 
to be retained, and is done in small batches, allowing for great quality control.  

Lotus also sources all of their ingredients in North America with the exception of  
New Zealand Green Mussel, Deboned Lamb, and Lamb meal, all of which come from New Zealand.

New Stuff & Promotions



Featured Products:

Maze Haven, Tunnel Haven, and Tons O' Fun Bun Run
From

THE BUSY BUNNY

Maze Haven
This versatile maze is the perfect hideaway and playplace for your curious bunny!  
When assembled as a single story playground, the Maze Haven measures just 
under three square feet.  For a smaller footprint, stack it up fora two story 
activity center!  Encourage exercise and play with your bunny by creating new 
routes and configurations for them to discover.  The Maze Haven folds up for 
convenience and storage, making it even 
more variable.  

Tunnel Haven
This unique tunnel differs from the Ton O’Fun Bun Run in several ways.  
Not only does it have the ability to stretch up to five feet long at maximum 
expansion, but it is also flexible!  This tunnel does not have a bottom so that 
you can shape it to connect to the Maze Haven, The Bun Run, or other rabbit 
hideaways that The Busy Bunny has to offer.  The Tunnel haven is a great addition 
to your collection of hideaways to get your bunny really runnin’ by connecting 
all your bunnie’s favorite hideaways in new and original ways.
.  

Tons O’ Fun Bun Run
This may look like a simple carsboard tunnel, but loook again!  This cardboard tunnel 

is feet feet long, easily able to accommodate two bunnies for maximum running fun!  
The tunnel is one foot wide at the bottom, and reachs a height of 11 inched inches at its peak.  

In addition, the Tons O’Fun Bun Run is equipped with eight holes along the center.  Use them to 
dangles toys for the rabbits throughout the center of the tunnel, of hang them off the outside!  
This tunnel also features a double layer of cardboard on the bottom for additional durability.  
Since these tunnels and other cardboard structures may also be used for scratching, digging, 

and even chewing, the paint used for the decorative scene on the tunnel was made using 
water-based non-toxic paint.



Pet Photos!
Super Cute Pet Photos

This is only a sampling of some of the photos that were taken at this event.  
If you have any more Photos of your pet at our anniversary event, or any other 

cute photo of your furry friend in any other scenerio, 
please feel free to email them to Pictures@phydeauxpets.com for a chance 

to have it featured on a framed collage in the newly expanded Chapel Hill Store 
thin February of 2013!  Please send in your photos by Friday December 28 .

Thank You!



Featured Rescue: 

Pawfect Match Rescue 
and Rehabilitation

For over seven years, Pawfect Match Rescue and Rehabilitation has been 
working to save dogs in The Triangle area.  They work solely on a foster-based, 

volunteer network.  Not only do these volunteers bring home otherwise neglected dogs, 
they limit the number of animals in the house to no more than two fosters per household to 

ensure proper training and rehabilitation where needed.

Come do a meet and greet with some of the available adoptable dogs at Phydeaux 
st

Raleigh on June 1  from moon until 2 pm!  If you can't make it then, than come support them at 
nd

The Embassy Suites in Raleigh on Sunday June 2  for their Smooches for Pooches silent auction 
and wine tasting event.  Visit their website at  for more information 

on their rescue, and  for more dates you can do a meet and 
greet with their dogs in the program at Phydeaux Raleigh! 

www.pawfectmatchrescue.org
www.phydeauxpets.com
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