
March 2014

Saturday, March 15: 
Orange County Animal 
Services 12pm-3pm

Saturday, March 22: 
Paws4Ever 11-2pm

Sunday, March 23:
Independent Animal Rescue 
1:30-2:30pm

Saturday, March 29: 
North Carolina Greyhound 
Adoption Promotion 1pm-3pm

Saturday, April 5:
Low Cost Microchip and Vaccine Clinic 
2-4pm

Saturday, April 12: 
Chatham Animal Rescue 
and Education 1pm-4pm

Saturday April 26: 
Paws4Ever 11-2pm

By Valerie Mendyka

Chapel Hill

Raleigh

Saturday, March 22: 
The Positive Pit Bull 
1pm-4pm

Saturday, April 5: 
Pawfect Match Rescue 
12pm-2pm

Saturday, April 12: 
Safe Haven for Cats 
11:30am-3:30pm

 Hello, friends of Phydeaux! There sure has been a lot going on 

between our two stores over the past couple months. October was a big 

month for both Phydeaux locations. 
 

 Our Raleigh store participated in the 12th Annual Down by the 
Tracks at Seaboard Station, an event organized by and to benefit Wake 
County SPCA. The event featured live music, a silent auction, food, 
four-legged friends, and activities all within steps of Phydeaux Raleigh. 
Phydeaux raffled off a variety of prizes, donating all proceeds to the 
Wake County SPCA, which totaled nearly $200 in ticket sales.  It was 
our third year being involved in the event and we look forward to many 

more.

 

 Phydeaux celebrated 11 years in business with food trucks, live 
jazz by the Roaring Lions, demonstrations, games, and giveaways at our 
Chapel Hill location. Both stores sold raffle tickets to benefit four local 
rescue groups who were in attendance: Rottweiler Hearts Rescue, 
Rescue Ur Forever Friend, the Orange County Animal Shelter, and 
Paws4Ever. We would like to thank these groups for coming out to be 
a part of our celebration and everyone who bought a raffle ticket as 
Phydeaux was able to raise almost $1400 to be split amongst these four 
rescue groups. We would also like to thank all of our customers for 
shopping with us over the years; it’s amazing to look back at how far 
we have come as a company from a one-man operation in Carrboro. To 
learn more about Phydeaux’s humble roots and its owner, Frank, check 

out this article from the News and Observer: 
http://www.newsobserver.com/2013/11/04/3336427/small-businesses-face-big-competition.html.

 

 Many customers requested that Phydeaux open earlier on 

Sundays; we listened and both stores now open at 10am on Sundays. 
We will still close at 6pm, but this allows for two more hours for you and 
your furry family members to enjoy Phydeaux. Our Monday-Saturday 

hours remain 10am-8pm.
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 For those customers entertaining the thought of feeding your dogs a frozen raw diet, we have a 
great promotion this month. All Stella and Chewy’s frozen raw diets are on sale at both stores! You will 
save $3 on three pound bags and $4 on six pound bags. To learn more about Stella and Chewy’s visit 
www.stellaandchewys.com or ask a Phydeaux associate. Unfortunately, at this time, Stella and Chewy’s 
only makes frozen raw diets for dogs.
 

 Many of our pet food manufacturers offer frequent buyer programs to our customers. Recently, 
two of these companies implemented changes to their programs. Natura (Innova, Evo, and California 
Natural) will no longer accept frequent buyer envelopes after March 31, 2014. If you have not 
accumulated ten proofs of purchase by then you will want to visit www.Naturapet.com and follow the 

links to their frequent buyer program to print off their form. Keep any UPCs you already have saved, 
because the new system will mimic the envelope system, but instead of providing an envelope and 

postage, Natura is asking customers to provide their own envelope and stamp. After sending the printout 
and accompanying UPCs to Natura (Phydeaux cannot accept these) the customer will receive a voucher 
from Natura in 4-6 weeks. 
 

 Champion Pet Foods (Orijen and Acana) will continue to allow Phydeaux to keep track of these 
purchases in our computer system, but will require customers to take the free bag in the form of the 

least expensive bag purchased. 

 

 We understand the frustration that these changes may cause, but in order to provide these 
programs we must abide by guidelines set forth by the manufacturers. If you have any questions 
regarding frequent buyer programs please see a Phydeaux associate for assistance.

 

 Finally, in even bigger news: Phydeaux is opening a third store! We will open an approximately 
13,000 sq. foot store in the “Wellington Place” shopping center at the corner of Tryon Road and Cary 
Parkway in Cary. The store will be slightly smaller than our two existing stores and will open sometime in 
spring 2014. An official date is coming soon. 
 

 I hope you enjoy this issue—there is a lot to catch up on! Please do not hesitate to contact me 
regarding the newsletter. I can be reached via email: Valerie@phydeauxpets.com 

Thank You!

Valerie

Letter from the Editor

(continued)



Got Questions?  We’ve Got Answers!

My dog eats his food so fast! I am concerned because sometimes 
he gets sick after eating and I’m afraid that he may develop bloat. 
Do you have any suggestions or products that may help him?

Green Interactive Feeder
(Available in two sizes)

Brake-Fast Bowl
(Made in three sizes)

This is actually a fairly common problem that many pet owners experience. If you 
notice that your pet vomits undigested food or has ongoing digestive issues after 
eating, it may be a sign that your pet is eating too fast! 

There are several ways you can try to slow down your pet. If your pet eats dry 
food, you may first try adding some water or another liquid such as a very basic broth 
(no onions) to their kibble. They will have to “bob” for the kibble which will take more 
time, but the kibble will also have had a chance to absorb that moisture making it 
easier to digest. You may also try inserting a larger item, such as a can or clean rock, in 
the middle of their bowl so that the animal has to eat around it. Be careful to ensure 
when the object is not something your pet will easily be able to move out of the bowl 

or ingest. 

 

For some animals, these tricks aren’t enough to slow them down and they could 

benefit from a toy or bowl made with that purpose in mind. Phydeaux offers a 
wide variety of such bowls and toys such as these:

Phydeaux FAQs

Q:

Kyjen Slo-bowls
(Four styles in varying colors)



(continued)

*Note: If you have any pet related questions or issues, please email them to the editor: 
valerie@phydeauxpets.com

Kong Wobbler
(Available in two sizes for dogs)

*Also made for cats*

Busy Buddy Twist and Treat
(Several sizes for adults and puppies)

*Also made for cats*

These are just some of the exciting products Phydeaux carries designed to help slow 
down your pet when it’s mealtime. Many of these featured items can accommodate 
those who feed wet food as well. Please ask a Phydeaux employee to further explain 

any of these products and their features or to see other options for slowing down your 
ravenous pet. Remember to always monitor your pet with any new product, food, or 

treat. 

Please consult your Veterinarian if your pet’s vomiting continues, worsens, or contains 
foreign material, blood, or digested food. 

Phydeaux FAQs

SNACK TIME!

Nina Ottosson Puzzles
(Several levels of difficulty available)



How long have you been working at Phydeaux?

Chapel Hill

If you could be any animal, real or fictional, what would it be?

What kinds of furry friends do you have at home?

What are your favorite products?

What are some of your favorite activities to do outside of work?

What do you enjoy most about working here?

Since July of 2012.

A wolf who can sweat,  who has a Standard Poodle’s personality,  who 

transforms into a dolphin when swimming, who transforms into a monkey 

when climbing,  who transforms into a dinosaur with a spoiled miniature 

“yappy dog” personality… and I would be a bird-a Zebra Finch. Or maybe a 

killer whale!! This question is too hard.

I really like running, and anything that invokes spatial skills. (Frisbee, 
parkour, yoga, etc.). I cycle through lots of classes like that. I like to 

draw and doodle too. And fall out of trees.

I love Texas Hold’ms for training new tricks, and Zuke’s Mini 

Naturals are a nice treat too. Also, Carrots and sweet potatoes 

for keeping teeth clean.

None, at the moment. I miss my cat, but I live in an apartment and 

he will not stay inside. He’s mousing in the country. I watch and walk 

some family friends’ standard poodles frequently.

Engaging with all the animals. I’m a big animal person.  

I also really appreciate the flexibility in scheduling.

DAVE
E

M
P

L
o

y
E

E
 P

R
o

F
iL

E



Featured Pet

How did you come to live with your owner?

Anything else you would like us to know about yourself?

Do you have any special talents?

Do you have any nicknames?

What would you consider to be your best feature?

I was found starving, wounded, and scared, wandering the streets of Durham. Some kind 
people lured me onto their porch with food and found me a temporary home. But the mean people 
at the apartment complex said that I couldn’t stay there because I’m a Pit Bull. JME decided to 
help and we quickly bonded. After spending the first year of my life out on the streets, I’m so 
happy to have a forever home!

For the longest time, JME would throw something to me and I would chase it and chew on it. 
But the other day I learned that if I bring it back to him and drop it that he’ll throw it again 
and then I get to chase it again and then if I drop it he’ll throw it again and then I get to chase it 
again and then if I drop it…

Other than smashing through things with my big head? My sister Sadie can do lots of tricks but 
I’ve found that if I sit there and look pitiful I get just as many treats as she does.

JME and Alison call me Gravy Boat a lot.

My owners always talk about my big head that I use to push through any obstacle in my path.

What’s your favorite pastime?

If it wasn’t for the incredible kindness of complete strangers I would not be alive today. Thanks 
so much to the Bland Family, Jon, and everyone else that helped me find my way to JME, 
Alison, and Sadie. We are one happy Pit Bull family! 

GRAVY

Pet Profile



Some New Stuff at Phydeaux!

Chomper Dog Toys

*an extensive line of new toys with a design to suit 
all dogs!  Find the perfect Chomper toy for 
outdoor, indoor, or aquatic interactive play!

ILKARE Dog Jackets

*New this year to Phydeaux!
*Locally made in Raleigh, NC

*Currently available in two patterns 
(Chickasaw-shown in picture)

Orijen Freeze-Dried Treats 
for Dogs

*100% natural meats
*Great for even the finickiest of dogs!
*Limited ingredients for sensitive dogs

NEWS yoU CAN USE

Alcott Reflective 
Gear

*Super reflective leashes, collars, 
vests, etc.

*Available in several sizes and 
colors



(continued)

Think Dog Natural Jerky 
Treats for Dogs

*Unique USA made jerky treats using 
novel ingredients such as crab, 

crawfish and even alligator

ThrowBowl

*This is an awesome addition to any beach, 
park, or hiking trip with your dog!  After a 

round of Frisbee with the ThrowBowl, 
simply pop out the sides to use it as a bowl for 

either food or water for your pooch!

Kyjen Slo Bowls

*A new line of slow feeders to keep 
your pet from eating so fast!

*Available in four patterns: Flower, 
Coral, Hills, and Drop

*BPA Free!

 whirlwindzor/brusheezy.com

NEWS yoU CAN USE

These are only SoME of the new products that we have at Phydeaux!  

We are always adding new products so come on by either Phydeaux Raleigh 

or Phydeaux Chapel Hill to check out all the new goodies!



WOOF!

MEOW!

HOOT!

OINK!

PHyDEAUX FiDoS
Say “Treat!”

**Thank you to JME Guptill who provided several of the photos above**



SEE WHAT’S NEW!

Freedom No-Pull Harness

FEATURED PRoDUCT

Do you struggle with a dog who tries to pull you down when you walk them? 

 The Freedom No-Pull Harness exclusively from 2 Hounds Design, a Charlotte-based 
company, may be the solution for you! This unique harness has two points of connection-one on 
the back of the harness and another on the front of the harness. You have the option of using a 
traditional leash with one point of contact, or the Freedom Training leash. This versatile leash was 
designed especially for use with this harness, allowing you to hook the leash to both points of 
connection for more control.

 Please note it is not recommended to leave any type of harness on your dog when you’re 
not actively walking him. Leaving the harness on your dog when not needed may encourage him 
to chew on it. However, 2 Hounds Design does offer a Chewing Warranty on the Freedom 
No-Pull Harness! If you find that your pooch has chewed the harness, simply call 2 Hounds Design 
for a Return Authorization number. For the cost of shipping, they will replace up to two straps on 
your dog’s harness. 

 If you are interested in exploring the use of the Freedom No-Pull Harness or other no-pull 
solutions to help make your walks with Sampson more enjoyable, then come down to Phydeaux! 
Our employees will be happy to assist you in finding the right harness and appropriate leash 
combination to help you out! If you bring your dog into the store, our experts will be happy to 
help you correctly fit the harness to your dog. We will even let you take the harness for a spin 
around the store to see how it improves your walking experience. 



Rottweiler Hearts Rescue

 With a focus on rescuing, rehabilitating, fostering, and adopting out Rottweilers and 
Rottweiler mixes while educating people about the breed, Rottweiler Hearts Rescue (501c) 
has established its presence in Central Carolina. Through the years, RHR has partnered 

with Phydeaux and local veterinarians to provide low cost vaccine and microchip clinics at 

both of our locations at least four times per year. These clinics have helped many pet 
owners in the area keep their pets’ vaccines current and “chipped” at an affordable rate. 
We held our first 2014 clinic at Phydeaux Raleigh a few weeks ago, and will be scheduling 
the remaining clinics in the coming weeks. Keep checking Phydeaux’s website for more 
information on this year’s clinic dates and services!

 Not only are these guys super passionate about the rescue work they do, but they 
strive to promote responsible pet ownership, and use these clinics and other forms of 

outreach to get their message across to the public. Rottweiler Hearts Rescue does not 
have a formal shelter facility in the area, but rather rely on the kindness of its volunteer 

network and private donations to house, feed, care for the dogs in their program. If you 
would like to learn more about Rottweiler Hearts Rescue or would like to know how 
to help, visit their website at http://www.rottweilerheartsrescue.org.

**Services Offered at Phydeaux Clinics**
 

 $5.00   Rabies 
 $15.00 DHPPv
 $15.00 Bordetella
 $10.00 Feline Distemper
 $25.00 Microchips

**Please note that both one and three year rabies vaccines 

are available. If you would like the three year vaccine, you 
will need to bring your pet’s vaccine history.**

A Worthy Cause
Featured Pet organization of the Month


