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Saturday, September 27-Orange 
County Animal Services, 12pm-3pm

Sunday, October 5-Independent Animal 
Rescue, 2pm-3pm

Saturday October 11-Chatham Animal 
Rescue and Education, 1pm-4pm

Saturday, October 18-NC Greyhound 
Adoption Promotion, 1pm-3pm

Saturday, October 25-Orange County 
Animal Services, 12pm-3pm

By Valerie Mendyka

Saturday, October 4-Pawfect Match 
Rescue, 12pm-2pm

Sunday, October 26-Down By the 
Tracks!

 

 Hello Friends of Phydeaux!  As always, there has been so 

much going on at Phydeaux since the last issue. We have very 

exciting news this month:  After many months, we are pleased to 
announce that Phydeaux Cary is officially open!  Our third store is 
located at 6464 Tryon Road in the Wellington Park Shopping Center 
in Cary on the corner of Cary Parkway and Tryon Road.  The store 

is comparable in size to our other two locations at around 13,000 
square feet.  We are still bringing in product, but we welcome you 
to come and shop with us.  We will have an official grand opening 
ceremony once we have all of our products in place, but will host 
adoption events with various groups, and a Low-Cost Microchip and 
Vaccine Clinic to benefit Rottweiler Hearts Rescue on September 
27th in the meantime.  For more information on the specifics of 
these events, please visit our website at www.phydeauxpets.com 

and take a look at the events calendar.

 Another big change at Phydeaux is that we recently updated 
our point of sale system for the entire company.  This has proven 
to be a huge undertaking, but ultimately this update will help us to 
better serve our customers by tracking our sales and inventory data 
more efficiently and effectively.  Many of you are eligible for some 
of the numerous Frequent Buyer Programs that are offered by 
certain pet food manufacturers.  If you have shopped at Phydeaux 
since the update to the new system you may have noticed that your 
receipt no longer displays how many items you need to purchase 
before your free item is to be rewarded. The silver lining is that now 

any purchases made at any of our three locations will be tracked 
under one account. 
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Saturday, September 27- Low-Cost 
Microchip and Vaccine Clinic. 
2pm-4pm
 
*All proceeds benefit Rottweiler 
Hearts Rescue-visit the website for 
more details!

Sunday, September 28-Pawfect Match 
Rescue, 1-3 pm

Sunday, October 26-Pawfect Match 
Rescue, 1-3 pm



 The transaction data from our old software did not transfer over to the new software. Rest 
assured that we are tirelessly transferring purchase history manually so as to ensure our 
customers are not losing credit for purchases made under the old system. This is a work in 
process so please understand if we do not have all previous transactions readily available. 

 This year also marks the eighth consecutive year Phydeaux has been recognized by the 
Independent Weekly as the Triangle’s Best Pet Supply store: an honor that directly reflects the 
ongoing support of our loyal customers, for which we are very thankful.   Additionally, for the fifth 
year in a row, Phydeaux is recognized by Inc. 5000 as one of the fastest growing privately owned 
businesses in the United States, earning us spot number 3175 on this year’s list!  

 Sustaining a brick and mortar business in the current economy is challenging and we feel 

very privileged to continue to serve our community and to receive such esteemed recognition 
in doing so.  We strongly believe we have achieved much of this success by firmly following our 
company’s mission: to provide the best service and selection from a knowledgeable staff to ani-
mal owners in the Triangle. We will also continue to promote education about pet nutrition and 
controlling pet overpopulation.  We are very proud of these accomplishments and are filled with 
gratitude for the recognition and opportunities for growth that have been afforded to us.
 

 As always, we are constantly adding new items to our inventory so check out the “New 

Things at Phydeaux” portion of the newsletter to read about a select few.  We also have some 
great events coming up at each of our locations, so read on to learn more.  If you have any 
questions regarding the newsletter please feel free to contact me at valerie@phydeauxpets.com.  

Enjoy the rest of the newsletter!

Valerie Mendyka

Letter from the Editor

(continued)

*Note: If you have any pet related questions or issues, please email them to the editor: 
valerie@phydeauxpets.com



Q and A:
Have questions? We have answers!

 No.  It is truly amazing hat a determined dog can do!  Even the *toughest* of toys can be torn up by 
a dog who has its mind set, given the chance.  When choosing the right toy for your dog, there are a few 
things you should keep in mind.  First of all, are you looking for a toy that you can leave in your dog’s crate/
space while you are away at work, or are you looking for a toy that you and your dog can enjoy 
playing with together?  It is important to keep in mind that the majority of toys out there, especially the 
plush stuffed toys and rope toys, and designed to be interactive.  This means that these types of toys 
should be used when you are available to have an engaging play session with your dog, and put up in a safe 
place when you playtime ends.  If these toys are left alone with a dog that has the tendency to tear apart 
his toys and eat the remains, they are at a greater risk of suffering from intestinal problems that could be 
potentially serious and therefore should not be left in the crate.  That being said, there are some stuffed 
toys out there that will stand the test of time more so than others, and even some that carry a guarantee 
against chewing.  Phydeaux has a wide selection of such plush toys, and we would be happy to help you in 
selecting one that would be appropriate for your dog.

 If you are looking for something that may be more suitable to leave in your dog’s crate, or out in 
their space while you are away, you may consider a more solid toy, made of rubber or plastic.  There is 
a large selection of toys in this category, with varying degrees of versatility and strength.  Some are even 
puzzle-like toys, designed to help stimulate the most active of dogs’ minds!  Some companies do offer a 
one-time replacement  guarantee in the event that your dog does chew the toy up, but as always, there is 
no toy that will guarantee that it cannot be destroyed.  Again, Phydeaux carries a wide selection of these 
types of toys.

 At the end of the day, toys are not a necessity, but most people end up buying toys for their dogs 
for the pure excitement it brings to the canines, and the enjoyment that fills us humans with seeing how 
much happiness it brings them. When choosing a toy, try to determine if you are looking for a mere 
distraction that will amuse your dog for a short time, in which case, you can probably veer towards the 
more cost efficient toys, or if you are looking for a more durable toy that you would like to have around 
for a while, which may end up being more costly.  Please feel free to ask any one of our knowledgeable 
staff members about our experience with, and feedback from, the different brands of toys that we carry.        

My dog loves to play with toys, but he tears everything up!  I am worried 
that he might end up eating a part of a toy if he rips it apart.  Are there 
any dog toys out there that are indestructible?

Short answer: 



Chapel Hill

Since January 2013.

For my kitties, the Catty Stacks and the Bootsies Combination Scratcher are a must.  Hemy is 
very fond of the Feather Sponge Pong toy and her Ratherbee Catnip Cigar.  My other 
kitties don’t care much for toys—the little boy just plays with the dogs and the old girl is 
always sleeping.  For my puppies, they love bully sticks, antlers, Kongs, Mojo Tugs, Big Shrimpy 
beds, and their Mountain Dog leashes, though they like their people more than anything.

I have a Main Coon cat, Hemy, who lives with me.  She’s a cat-dog.   I sort of co-parent two 
other orange tabby cats, one a cranky old lady named Tigger and the other a brazen young boy 
named Tan Kitty, as well as two knuckleheaded Yellow Lab/Golden Retriever mixes, Sonny and 
Molly, who all live with my parents since I’ve moved away.  

I really appreciate all the knowledge that we have to retain, and using that to help 
customers with the various issues they bring up about their pets.  Seeing all ages and breeds 
of dogs, cats, birds, rabbits, ferrets, and even the occasional pig come through the doors is a 
huge highlight as well.  It’s always fun to see a lot of the same people and pets coming back 
again and again.
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What is the most challenging part of your job?

How long have you been working at Phydeaux?

What do you enjoy most about working here?

Those intricate questions customers bring to us that require research and brainpower are 
always a bit of a test, but when we are able to find solutions—that’s the best part.  

What kinds of furry friends do you have at home?

What are your favorite products to give to your pets?

What are some of your favorite activities to do outside of work?

If you could be any animal, real or fictional, what would you be?

ART.  And writing.  I do a lot of portraiture, sketching, digital media work, animation, story-
boarding, and photography to list a few.  I love watching movies with my friends, especially 
Disney movies and old classic cartoons, though I’m an action junkie.  I listen to a LOT of 
music, American Vocal Jazz Standards being some of my favorites.  I also just like spending 
time with my furry kids.  It’s very relaxing.

 If I had to pick, I’d say a unicorn, lioness, wolf, or a fox.  Though, in reality, I’d be a cat.  Hemy 
and I always nap in the same sun patch and follow it across the carpet on my days off.  Tan 
Kitty and I curl up in the dog beds with Sonny and Molly on occasion.



How did you come to live with your owner?

Anything else you would like us to know about yourself?

Do you have any special talents?

Do you have any nicknames?

What would you consider to be your best feature?

What’s your favorite pastime?

pet profile

Matisse

Phydeaux employee Hiroshi found me in Durham. I was in rough shape. He couldn’t keep me so 
fellow Phydeaux employee Katie took me in to nurse me back to health. Since I had to be fed so 
many times a day, Katie would bring me to Phydeaux where I connected with Nathan. He was 
the only one other than Katie I wouldn’t bite or scratch.

My grey nose.

Thunderfoot, Greyskull, Matisse the Beast, Tee-See Cat, ‘Tisse, Le Monstre, and 
Durham Street Squirrel.

I can climb a window or door screen to the very top and hold on until someone is will-
ing to let me outside.  Also, I have a keen sense of anticipating just moments before 
you have to get up and out of bed and at that time is the only time I want to cuddle.

Catching Da’ Bird and the Cat Catcher (toys available at Phydeaux), terrorizing my 17 
year old feline brother, Soot and my 11 year old canine brother, Garner. My favorite thing 
to do if I must be inside is to chase, hide, and rediscover Kooky Curls (also available at 
Phydeaux). I like to get into the fridge when it’s left open any longer than four seconds.

I don’t meow. I only trill. Unless I see birds---then I have an out of body experience.

Featured Pet



NEWS yOU CAN USE

Swipet Gloves

*Removes pet hair from virtually any surface
*Available individually or as a pair
*Reusable and machine-washable!

*Works best on cats and medium-long haired 
dogs

Burt’s Bees for Dogs!
*Safe, Natural ingredients

*Made in the USA!
*All packaging is recyclable 

Sojo’s Dehydrated Raw Lamb 
Recipe for Dogs

*Grain-free and Gluten-free
*Single Protein Diet

*Each pound rehydrates to four pounds of food

Pet ‘N Shape All Natural Dog 
Chews

*Sourced and Made in the USA
* Unique chews such as turkey feet, chicken feet, 

and beef trachea as alternatives to rawhide

Some New Stuff at Phydeaux!

These are only SOME of the new products that we have at phydeaux!  

We are always adding new products so come on by either phydeaux Raleigh 

or phydeaux Chapel Hill to check out all the new goodies!

 whirlwindzor/brusheezy.com



pHyDEAUX fIDOS
Say “Treat!”

**These pictures are Courtesy of JME Guptill and Valerie Mendyka**

Woof!

Hoot!

OINK!

MEOW!



SPCA of Wake County

 

 Since 1967, the Society for the Protection against Cruelty to Animals of Wake 
County has been serving our community to do everything in their power to carry out 
their mission statement, which reads:

“To protect, shelter and promote the adoption of homeless animals; to provide educa-
tion about responsible pet ownership and to reduce pet overpopulation through spay/
neuter programs.”

 The SPCA of Wake County is non-profit organization, with a No-Kill policy, which 
offers much more than just the opportunity to adopt a pet.  They work with the public, 
as well as local government animal welfare organizations, such as Wake County Animal 
Shelter, to assist in rescuing, caring for, and rehoming animals in need.  Open to the 
public six days a week (closed Thursdays), you will find dogs, cats, rabbits, and maybe 
even hamsters or guinea pigs available for adoption at their Curtis Dail Pet Adoption 
Facility on Petfinder Ln in Raleigh.  Across the street you will find the Saving Lives Spay 
and Neuter Clinic, a facility opened by the SPCA of Wake County in 2009.  Here, 
licensed Veterinarians spay or neuter animals from the adoption center.  This service, 
as well as vaccines and microchipping, are also available at a low cost to the public.  
Saving Lives does require appointments and has varying hours throughout the week so 
please check their website for more details.

A Worthy Cause
featured pet Organization of the Month



 Since the SPCA of Wake County relies heavily on donations, they host several 
events throughout the year to help raise funds for the organization.  With the help of 
volunteers, and sponsorships from individuals and businesses they are able to put on 
some really cool functions!  Coming up this year they will be sponsoring their 
annual Fur Ball and Down by the Tracks in October as well as Santa Paws Certified 5k in 
November.  Phydeaux is pleased to support the SPCA of Wake and will once again be 
a sponsor of this year’s 13th Annual Down by the Tracks fundraiser which takes place 
right in our front yard at Phydeaux Raleigh in Seaboard Station on Sunday October 26 
from 2pm-6pm!  For a nominal entry fee you can enjoy all the activities, live music, and 
beer!  For the most updated information, visit the event’s Facebook Page at:
 

   https://www.facebook.com/downbythetracks

 

To learn more about the SPCA of Wake County and their facilities acknowledged above, 
or to find out how you can donate, volunteer, or to explore other ways you can help, 
visit their website: www.spcawake.org/

A Worthy Cause
featured pet Organization of the Month

(continued)


