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Saturday, August 8:
Love Mutts Rescue, 12:30pm – 3pm
Saturday, August 15:
Hope Animal Rescue, 12pm – 2pm
Sunday, August:
Independent Animal Rescue, 1pm – 2pm
Saturday, August 22:
Chatham Animal Rescue and Education, 
1pm – 4pm
Saturday, August 29:
NC Greyhound Adoption Promotion, 1pm – 3pm
Sunday, September 20:
Love Mutts Rescue, 1pm – 3pm

By Valerie Mendyka

Saturday, August 1:
Love Mutts Rescue, 12:30pm – 3pm
Sunday, August 2:
Pawfect Match Rescue, 1pm – 3pm
Saturday, August 15:
Triangle Greyhound Society, 11am – 2pm
Saturday, September 5:
Love Mutts Rescue, 12:30pm -3pm
Saturday, September 12:
Hope Animal Rescue, 12pm -2pm

Hello friends of Phydeaux!  As always, there has been a lot going 

on at Phydeaux and we have a bunch of exciting news to share 
with you!  First, we are honored to be recognized as the Triangle’s 

Best Specialty Pet Supply Store by the Independent Weekly for the 

ninth consecutive year!  We would like to thank all who voted for 
us and for your continued patronage.  We will continue to strive 
to offer the highest quality products at competitive prices while 
providing superior customer service. We appreciate your ongoing 
support through the growth of our company!
 

Speaking of growth, Phydeaux is excited to announce that we will 

be moving our Raleigh location from Seaboard Station to Atlantic 
Avenue this fall!  This is a huge break for us as it will be the first 
store in which we have our very own building and no longer have 

to rent our retail space.  The new building located at 2535 Atlantic 
Avenue, was most recently the home of Briggs Hardware for the 
past twenty years. To pay homage to the beloved local business 
that has been at the heart of Raleigh for 150 years, we will keep 
the Briggs stone intact at the entrance of the building.  We expect 
to have the location open in the fall. We do not have an exact date 
at this time, but we will continue to update our Facebook and 
Twitter pages as more information becomes available.   Please 
keep in mind that we may have limited inventory at the Raleigh 
location once it gets closer to the move. Please ask a Phydeaux 
associate if you need further assistance or information.
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Saturday, August 8:
Chatham Animal Rescue and Education, 
1pm – 4pm
Saturday, August 15:
Love Mutts Rescue, 12:30pm – 3pm
Saturday, August 22:
Rescue Ur Forever Friend (RUFF), 11am – 2pm
Sunday, August 23:
Pawfect Match Rescue, 1pm – 3pm
Saturday, September 5:
Chatham Animal Rescue and Education, 
1pm – 4pm
Saturday, September 12:
Love Mutts Rescue, 12:30pm – 3pm
Saturday, September 19:
Rescue Ur Forever Friend (RUFF), 11am – 2pm
Sunday, September 27:
Low Cost Microchip and Vaccine Clinic, 
2pm – 5pm



In other big news, Natura Pet Foods has discontinued a very large portion of their formulas.  Natura, con-

sists of the Innova, California Natural and Evo brands. It was one of the first lines of natural pet food that 
Phydeaux carried at its inception.  The Innova line has been discontinued altogether and both California 
Natural and Evo have significantly reduced the number of canned and dry formulas for dogs and Califor-
nia Natural has been completely discontinued for cats. We realize many of our customers are loyal to this 
brand and the vast discontinuation of these formulas will result in many customers having to find a new 
food.  We will keep as many of the formulas in stock for as long as we can to help ease the transition, but 
once they are no longer available from our distributors we will no longer be able to offer these foods.  If 
you need help choosing another diet that would be appropriate for your pet please talk to a Phydeaux 

associate for suggestions on possible alternatives.  

Making sure that your pets are up-to-date on their vaccines is just as important as choosing the right diet.  
On September 27, from 2pm to 5pm, Phydeaux Cary will be hosting a low-cost vaccine and microchip clinic 
to benefit Rottweiler Hearts Rescue. Among other vaccines, Rabies shots will be available for $5 and 
microchips will be available for $25.  The services will be offered on a first come, first served basis. 
To ensure the safety of pets and people alike, please keep all pets on a leash or in a carrier. 
Visit www.phydeaux.com and click the link for the Vaccine Clinic on the calendar for more details on 
additional vaccines and services to be provided at the clinic.

If you would like to support local rescues in other ways there are always opportunities available!  You 
can chat with the volunteers at any given adoption event if there is a particular group you would like to 
support, drop your gently used pet supplies in any of the bins at all Phydeaux locations, or participate in 
the ongoing fundraisers that the groups hold throughout the year.  One particular upcoming event is the 
Painted Chair Auction. An annual event put on by Independent Animal Rescue, raises funds for the group.  
Local artists come together to paint chairs and other pieces of furniture to create unique and original 
pieces that are auctioned off along with other items donated by local businesses.  For example, Phydeaux 
has donated a Big Shrimpy Bed and Gift Card to be auctioned. Phydeaux Chapel Hill is currently displaying 
three of the pieces of furniture if you want to come by and take a peek!  Check out the auction on August 
22nd for your chance to own one of these lovely pieces or other great items.

Thanks so much for taking the time to read our newsletter!  Read on for more on upcoming events, new 
items, cute animals, and more!  If you have any questions about the content please ask a Phydeaux 
associate or reach out to me directly at valerie@phydeaux.com.  

Enjoy!

Letter from the Editor

(continued)

Valerie Mendyka

*Note: If you have any pet related questions or issues, please email them to the editor: 
valerie@phydeaux.com



Q and A: Part 1
Have questions? We have answers!

Absolutely!  There are a lot of things you can do to help keep your pets safe this summer.  When 
cookouts and gatherings happen keep in mind there are typically a lot of food items, not to 
mention alcohol, that could be very bad for your pet. Make sure to keep table scraps and drinks 
(other than water) away from your pet.  Phydeaux carries several chews, toys, and treats to 
occupy your pet while you and your guests visit and eat.  Kongs, Nylabones, antlers, treat 
dispensing toys, and bully sticks are just a few of the options.  Every pet and situation is different so 
talk to a Phydeaux employee about what you are looking to achieve to see what products might be 
a good fit for you and your furry friend!

Secondly, during these fun outdoor festivities it can be very tempting to let your dog roam 
throughout the yard amongst the guests; they are your buddy and you want them around!  
However, it’s probably best to keep your pet indoors during large gatherings, unless they need to 
relieve themselves.  Not only has it been super hot outside which can become dangerous quickly 
for your pets if left outside too long, but having them exposed to the party could lead to them 
ingesting something foreign, exposed to biting critters, or running off unexpectedly due to a loud 
noise such as leftover fireworks.   Not only do some people let off fireworks they have left over 
from Fourth of July, but other big events in town can also feature a fireworks display.  For example, 
the Durham Bulls have a fireworks display after every Friday night home game.  You can also check 
your city’s events calendar to see if there are any other fireworks displays coming up so you can be 
prepared.   Finally, make sure that during these times your pet always has some form of 
identification on them in the event they do run off.

This Summer our neighborhood has been full of cookouts.  My dog is al-
ready nervous and with so many people in and out of our area all the time 
it’s even harder to keep her calm. Do you have any tips to help ease my 
pet’s anxiety and to keep her safe during the Summer festivities?

Short answer: 



Q and A: Part 2
Have questions? We have answers!

Mosquitoes are a concern for humans and pets alike.  Humans are the most susceptible to bites as we have much 
more exposed skin, a mosquito’s primary target.  Dogs and cats are also prone to bites, but most cats tend to have 
fur all over their bodies which helps to act as an initial barrier and many cats are purely indoor pets it makes dogs 
much more prone to being bitten.  Although humans typically only experience irritation, the main concern for pets 
would be the contraction of Heartworm disease as the result of a mosquito bite.  The disease manifests itself 
differently in cats and dogs and can be harder to detect in cats.  Heartworm preventative medication is available 
for both cats and dogs and in this case prevention really is key as there is no treatment for Heartworm in cats and 
the process is long and expensive for dogs. It is recommended to use Heartworm preventative medications for all 
of your pets.  Your veterinarian can administer the proper tests to detect whether or not your pet is infected with 
Heartworm before you start medicating your pet.  Please keep in mind that it can be very dangerous to treat a 
Heartworm positive animal with Heartworm preventative medication. Drugs intended for use in dogs should not 
be shared with cats or vice versa.  It’s also important to note that about a quarter of cats diagnosed with 
Heartworm are solely indoor cats, so simply keeping your pet indoors is not enough to prevent the disease.  
Phydeaux does not carry Heartworm preventative medications.  These should be purchased from a Veterinarian 
after the test has been confirmed negative and you have a chance to consult with your Veterinarian about the 
appropriate options.

In addition to medication, there are some precautionary measures you can take to keep the mosquitoes from 
biting.  If you live in a marshy area or an area prone to flooding, do your best to remove any stagnant water near 
where your pets walk as these areas can be a breeding ground for mosquitoes.  Be sure to clean and change out 
the water in outdoor pet bowls frequently as not to encourage bugs to lay eggs.  There are also some natural 
sprays that you can use on your pet to discourage the mosquitoes from biting, but most are not suitable for daily 
use. Labels should be read carefully before administering natural remedies directly to your pet’s skin.  Bugs can also 
come inside the house so utilize citronella candles outside your entrance way and make sure the screens on your 
windows and doors are tight to help deter them from entering.  For more information on the products Phydeaux 
carries to help keep biting critters away, ask a Phydeaux associate.  For more details on preventative measures and 
treatments for Heartworm, please consult your Veterinarian.     

The mosquitoes have been brutal this year and I have bites 
all over!  Do I need to worry about them biting my dog or 

cat?

Short answer: 



Cary

Two months.

The Thundershirt. I’ve seen it in action: Buster has moderate anxiety and when we put him in 
a Thundershirt he’s cool, calm, and collected. 

I own a Puggle, named Buster, who stays with my parents in Asheville. He’s my baby boy!

I absolutely LOVE interacting with customers’ pets, especially the dogs!
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How long have you been working at Phydeaux?

What do you enjoy most about working here?

What kinds of furry friends do you have at home?

What is your favorite product?

What are some of your favorite activities to do outside of work?

If you could be any animal, real or fictional, what would you be?

I like trying to find fun stuff to do with my girlfriend, Kalie; walking through the arboretum in 
Raleigh, roller skating, ice skating, all kinds of stuff…

I would probably want to be a Unicorn, because seriously, who wouldn’t want to be a 
Unicorn?



fEATUREd PRodUcT:  

Open Farm DOg FOOD

 whirlwindzor/brusheezy.com

Phydeaux is proud to announce the addition of Open Farm Dog Food to our selection of the 

highest quality pet foods on the market.  Open Farm is the first Certified Humane labeled dog 
food, backed by Humane Farm Animal Care (HFAC); a non-profit organization dedicated 
to improving the lives of farm animals used in food production.  The strict guidelines put in 

place by HFAC ensure the health, safety, comfort, and overall treatment of these animals from 
birth to slaughter.  The Certified Humane Raised and Handled recognition as well as the 
overall quality of their food and their company standards set Open Farm Food apart from 

anything else on the market.

Open Farm uses only ethically sourced ingredients from certified humane farms and ranches.  
The fish used is always wild-caught, never farmed. The livestock used is never fed hormones, 
antibiotics, or animal by-products.  Additionally, the animals have access to rest areas, open 
and sheltered areas, and are free to exhibit their natural behaviors.  They currently offer three 
formulas for dogs only.  Each formula is grain and gluten free and is suitable for all life 
stages. 

Open Farm also has several methods in place to help reduce their carbon footprint.  To help 
reduce the pollution created from fuel-heavy transportation of ingredients they use locally 
grown produce.  In fact, about ninety percent of their fruits and vegetables come from either 
in state or a neighboring state.  The farms who partner with Open Farm also follow strict 
water and air protection regulations and the fisherman carefully select species and methods 
to prevent overfishing.  Since the Fish used in their “Catch-of-the-Day” formula is sourced 
seasonally therefore the species used may vary from one batch to another.  Check the lot code 
on your bag to see exactly which fish was used in your batch.  

!



fEATUREd PRodUcT:  

Open Farm DOg FOOD

 whirlwindzor/brusheezy.com

In addition, Open Farm has partnered with Terracycle to become one of the first pet foods 
to have a recyclable bag.  A shocking ninety-five percent of pet food bags are not recyclable 
leaving tons of additional waste in our landfills.  Terracycle is a company that collects items 
that were previously non-recyclable and turns them into upcycled and new products 
including bags made of used drink pouches, bowls, and even park benches!  Since Terracycle 
requires that you must have at least two pounds of empty bags to send back at a time in order 
to be recycled, each Phydeaux location will be collecting our customers’ empty bags in an 
effort to take full advantage of the program.  

In addition to Terracycle recycling the bags, Open Farm will also award us with points for 
the bags that are sent back which can then be converted into a cash donation for an animal 
rescue of our choice.  The more bags we send back, the more donations we can raise for 
local animal rescue groups so please don’t forget to bring us your empty Open Farm bags!  
Phydeaux will also be collecting empty Wellness TruFood bags, as they have also partnered 
with Terracycle and offer a similar incentive.
  

You can also sign up independently with Terracycle to find out if there are other items you 
use at home that are eligible to be sent back.  Visit their website at www.terracycle.com to 

learn more.

! !
If you have any other questions about Open Farm dog food visit their website at 

www.openfarmpet.com or ask a Phydeaux associate for more information.



How did you come to live with your owner?

Anything else you would like us to know about yourself?

Do you have any special talents?

Do you have any nicknames?

What would you consider to be your best feature?

What’s your favorite pastime?

Pet Profile

Tina Fey

Mittens in the front, socks in the back.

Ti-Ti and Tina Fey the Bae.

I’m the only cat in the house that can get on top of the kitchen cabinets. Sometimes I take a 
nap up there. I allow people to kiss my nose and Mom is teaching me to give high fives.

Most anything but snuggling with humans. I especially enjoy playing with a hawk feather my 
mom found while laying in my Carrie Belle’s cat bed. When Matisse comes inside I really like 
to raise a ruckus with him all over the house.

I’m a bit of a diva when it comes to food: I only eat the shredded, real-meat canned foods like Lotus 
Juicy, Weruva, and Tiki Cat. Other than that, I’m just about the sweetest cat ever!

Nathan’s Cat From Phydeaux Cary

One cold and wet March day I showed up at Fearrington Village where my mom works. I waited 
patiently outside the shops for someone to pet and feed me. After a couple of hours of this, my mom 
texted my dad at work telling him she was bringing me home. After no luck finding my people, Dad 
agreed to foster. I became such a positive influence on my wild brother, Matisse (previously featured), 
Dad decided I was to become a permanent part of the family.

Featured Pet



Phydeaux fidos:

Woof!

Hoot!



NEW STUff!!

Wellness Core Air Dried Formulas
*Grain Free and high protein

*Unique moist texture suitable for even the pickiest of 
animals

*Cooked low and slow to retain nutrients
*Complete nutrition that is also great as a meal topper 

or even training treats!

Primal Freeze-Dried and Raw Formulas
*New formula from a brand you know and love!

*Novel single protein source suitable for pets with allergies 
or sensitivities

*Available in both frozen raw and freeze-dried varieties
*Available for both cats and dogs

Wellness Trufood

*All formulas are grain and potato free
*Slow baked to retain nutrients

*Partners with Terracycle-bring your empty 
TruFood bags to any Phydeaux to help our planet 

and to raise money for local animal rescues!

new ItemS at phyDeaux

 whirlwindzor/brusheezy.com

Sojos Freeze-Dried Treats
*Single ingredient, high reward treats 

*Great for pets with allergies or sensitivities
*Perfect size for training treats



NEW STUff!!

Honest Kitchen Revel

*Newest Diet from The Honest Kitchen
*A cost-effective complete diet from a brand you already 

know and love
*10 pound box rehydrates to make 40 pounds of dog 

food!

Tiki Dog Gourmet
*New flavors now available for dogs!

*Part of the frequent buyer program-buy nine cans, get 
one free!

Mauri Cat and Dog Food
*Novel Protein canned diets from New Zealand

*Now available for cats and dogs!
*Great for pets with allergies

new ItemS at phyDeaux

 whirlwindzor/brusheezy.com

Sojos Dehyrated Raw Diets
*New, complete dehydrated raw diets from 

Sojo’s featuring novel proteins
*Great potential options for dogs with 

allergies
*One pound rehydrates to five pounds of 

food!

!
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The Fort Rescue based in Asheboro, NC is a non-discriminatory animal rescue group, 
whose main focus is on the rescue and rehabilitation of Pit Bulls.  The Fort’s Motto is 
Fortitudine Vincimus Latin for “By Endurance We Conquer.” The Fort has its roots in 
Pit Bull rescue due its inception after the founder’s involvement with Villalobos 
Rescue Center and the Animal Planet television show, “Pit Bulls and Parolees.” The 
Fort seeks to change the widespread misrepresentation of the breed and sheer 
number of homeless Pits. The Fort will take on any dog (and even cat) in need.

Founded in 2012, The Fort is a relatively new group.  Despite their young age as a 
non-profit organization they have already extended their assistance all over the state 
to help alleviate the pain and suffering of many animals.  They are willing to and 
have taken on some of the “tough cases” involving serious injury or illness that some 
groups are not able to accommodate.  As a result, the medical bills they incur have 
been very high and they are in constant need of donations to help cover the 
continuous care of the animals in their program.

In an effort to raise money for The Fort, this year they are starting a new fundraiser.  
”Run Your Tail Off” is the first official 5K to benefit The Fort.  The dog friendly race will 
be on Sunday, September 20, 2015 at Memorial Park in Asheboro at 11am. If you are 
interested in participating in the race or making a donation to help support The Fort 
please visit the race website at https://triviumracing.webconnex.com/runyourtailoff 

or The Fort’s website at http://www.thefortrescue.org/ for more information.  Also, 
make sure to check out our events calendar to see when they are coming by Phydeaux 
to check out some of their adoptable dogs!

A Worthy cause
featured Pet organization of the Month

The 

Fort

Rescue 
Center


