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Saturday, June 18th: 
Chatham Animal Rescue and 
Education 
1-3pm

Saturday, June 25th: 
Hope Animal Rescue 
12-2pm

By Frank Papa

It’s spring time, and that means the Indy Best of the 
Triangle poll is out.  We’re thrilled to have won Best Pet 
Specialty Store for the tenth time in a row!  When I opened 
the first (tiny) Phydeaux in downtown Carrboro 14 years 
ago, I didn’t imagine that we’d end up being the Triangle’s 
favorite pet supply store for more than a decade!  We’re 
happy to be able to continue to provide our customers with 
the service, selection, and prices that I thought were so 
very important when we first opened in 2002.  Thank you!
 

Frank Papa

Top Dog
 

PS: You’re not imagining things.  Our newsletter will now 
feature a note from the owner and founder every month.  
Now, onto your regularly scheduled newsletter...

NEWSLETTER

Upcoming Adoption Events

Letter from the Editor
Chapel Hill

Cary

Saturday, June 18th: 
Love Mutts Rescue 
12:30-2:30pm

Sunday, June 26th: 
Pawfect Match Rescue 
1-3pm



Q and A: Part 1
Have questions? We have answers!

A:  There are many ways to help your dog to stay cool in the hot summer months.  
One way is through items your dog can wear, such as the cooling bandanas by Outward
Hound and Alcott.  These are bandanas that you soak in water, put into the refrigerator
to get cold, and then put on your dog.  These will go around their necks and sit on their
chest.  Both brands are reusable and hand washable with mild detergent.  Ruffwear makes
a coat that is called the Swamp Cooler.  You can soak this in water as well, wring it out,
and put it on your dog.  Evaporative cooling exchanges your dog’s heat as water
evaporates from the coats reservoir.  Temperatures drop through the phase transition
of liquid water to water vapor, mimicking the cooling effect of human sweat.  It’s even light 
in color to reflect heat from the sun.
 
Another way to keep your pet cool is through their bedding.  Here at Phydeaux, we
offer the K&H Cool Bed III and the Canine Cooler bed.  You fill them with water, and
adjust thickness through a valve.  The added water activates a cooling membrane that will
help to transfer heat away from your pet.  Both brands can be used indoors or outdoors.
The Canine Cooler recommends that you keep it out of direct sunlight.  These beds will
not only keep your dog cool, but they can also aid in medical recovery, skin conditions,
calloused elbows, excessive panting, hip dysplasia and arthritis, because the water-filled 
beds provide significant cushioning, as well as cooling.
 
One final option for keeping your dog cool is the Pet Cot, which is also a bed. These are
elevated beds made with steel construction.  The “bed” portion is made of a weaved
vinyl coated polyester fabric.  The elevated surface can keep your dog from laying on a hot
surface like a patio or driveway.  Being off the ground makes it breathable and very easy
to clean.   All beds discussed in this section are available in a variety of sizes and in some
instances, colors as well.

Q: Now that it is getting hot out, what are some ways that I can help 
keep my dog cool?

Short answer: 



Q and A: Part 2
Have questions? We have answers!

A:  Freeze-drying is a process that removes the moisture from frozen meat in a
vacuum chamber.  Essentially, this process changes the state of the meat’s moisture
from a liquid to a gas without destroying the enzymatic activity as heat would.  This is
a great way for someone who feeds raw food to travel or to have an alternative to
always thawing out raw patties.  It has the same nutritional content as raw without
the moisture.  Some examples of freeze-dried foods we carry are Sojos, Whole Life,
Stella & Chewy’s, and Bravo Homestyle.
 
Dehydration is a process that basically wicks water away by blowing warm/hot air at
the product.  Ingredients may start off raw, but are cooked by the end of the process.
While most prefer raw freeze-dried to dehydrated foods because freeze-dried
preserves the live enzymes and does not alter nutrients, some pets have extreme
immune deficiencies that can’t handle raw and therefore a less processed cooked diet
can be deemed better in some situations.  The Honest Kitchen and Addiction both 
make soome of our more popular dehydrated foods.
 
Any of these can be used as complete meals or as toppers or additives to your pet’s
daily feeding routine.  All brands come in a variety of styles and flavors that can work
for your pet, including diets for both cats and dogs.

Q: What is the difference between dehydrated and freeze-
dried meats?

Short answer: 



Raleigh

10 Months.

Beatrise Kitty Oak Tree.

A tuxedo cat named Goober, a white hen named Pip, 2 silkie hens named Choco and Chip.

Pretending I’m every animal that comes into the store’s grandma and overloading them with 
embarrassing kisses and treats while their parents give me the side eye for spoiling them. 
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How long have you been working at Phydeaux?

What do you enjoy most about working here?

What kinds of furry friends do you have at home?

What is your favorite product?

What are some of your favorite activities to do outside of work?

Make and sell jewelry. Collect plants, cry as my cat destroys all pants. 

If you could be any animal, real or fictional, what would you be?

An owl.



FEATUREd PRodUcT:  

 whirlwindzor/brusheezy.com

Tiki Cat, a leader in the canned pet food industry, recently released 
their first dry kibble for cats. Tiki Cat Born Carnivore contains 30% 
fresh meat. As obligate carnivores, cats thrive on high protein, high fat, 
meat-based diets. Born Carnivore is a grain-free, all life stages
food that is a baked kibble rather than an extruded one. This process 
cooks food at a lower temperature and helps preserve key nutrients.
The recipes do not contain processed plant proteins such as corn
gluten, pea protein, or potato starch.  The first five ingredients in
all three formulas are all animal protein sources!  Born Carnivore is
available in four different size bags: 9 oz, 2.8 lb, 5 lb, and 11.1 lbs, and
three different flavors including Chicken and Fish Luau, Fish Luau and
Chicken Luau.

Tiki Cat Born Carnivore



How did you come to live with your owner?

Anything else you would like us to know about yourself?

Do you have any special talents?

Do you have any nicknames?

What would you consider to be your best feature?

What’s your favorite pastime?

Pet Profile

JAYE

My sense of grace and mystery.

Jaye-Bird, Bird-Brain, CrazyJaye.

Just hiding and driving everyone crazy.

Sitting on Andrew’s chest and batting his face while he sleeps.

Can’t touch this.

Featured Pet(s)

Owner: Andrew in Raleigh

Was given as a door prize at a graduation party.



Phydeaux Fidos:

Woof!

Hoot!



NEW STUFF!!

Mammoth Flossy Chews

Toss, tug, and floss! Mammoth rope toys are made 
from premium materials in fun shapes and colors for 
dogs of all sizes. Denim rope fibers clean dogs’ teeth 

as they chew and play.

Sojos Complete Goat Recipe 

Get all the benefits of raw nutrition with the conve-
nience you’d find in a kibble with Sojos Complete Goat 
Recipe Freeze-Dried Dog Food. USDA inspected goat 
meat in its purest raw form is freeze-dried to protect 
natural enzymes and added to air-dried fruits and 

veggies for a meal that provides a complete range of 
nutrients without the need for synthetic supplements.

New ITemS aT Phydeaux

 whirlwindzor/brusheezy.com

Sojos Freeze Dried Cat Treats

Nothing satisfies a kitty’s inner tiger like the 
wickedly wild goodness of meat. It’s all the better 
knowing every delicious bite is gently freeze-dried 

to lock in all the natural enzymes, vitamins and 
minerals. Completely 100% raw, freeze-dried 

meat; they come in three great flavors: salmon, 
venison liver, and turkey liver.



NEW STUFF!!

Lilly Brush: Be Forever Furless

Designed with specially engineered nylon bristles and 
an ergonomic handle, the BE FOREVER FURLESS® 

brush picks up household lint and pet hair with just a 
few quick sweeps.  Use it on clothing, furniture, 

bedding, car upholstery, carpets and everywhere else 
fur lingers.

New ITemS aT Phydeaux

 whirlwindzor/brusheezy.com

Kurgo Skipping Stones

Playing “fetch” in the water is a great workout for 
your dog, but why should they have all the fun? 

Bring some excitement to your game by replacing 
your slimy ball with these floating skipping stones.  

They are non-toxic, dishwasher safe, super 
durable, float, and are available in easy to spot 

colors.

Ruffwear 
Chain Reaction &Top Rope Collars 

and Slackline Leashes

Still packed full of Ruffwear’s essential collar 
features: separate ID tag attachment point with tag 

silencer, strong and comfortable webbing, and 
aluminum V-ring. Integrated reflectivity keeps dogs 

visible in low-light conditions and now in new 
colors!



NEW STUFF!!

Imperial Bunny Scratch and 
Nibble Toys

These scratchers/toys for bunnies are 
made in the USA from recycled paper and 
labels that are printed with soy-based ink. 

After use, the scratchers are fully 
recyclable. 

New ITemS aT Phydeaux

 whirlwindzor/brusheezy.com

Merrick Grain Free Rabbit or Venison

Merrick has now added Rabbit and Venison flavors to their 
already popular grain free lineup! Merrick Grain Free is an 
all-natural, grain free canine diet. Each recipe has deboned 

meat as the first ingredient. These award-winning recipes 
provide leading levels of quality protein combined with 

farm-fresh fruits and vegetables including, but not limited to, 
sweet potatoes, blueberries, and peas. Industry-leading levels 

of Omega 6 and Omega 3 fatty acids aid in a healthy skin 
and coat. All Merrick Grain Free recipes are cooked in the 

USA in Merrick’s own organically certified kitchen, one batch 
at a time, with no ingredients from China. 

Ciao Cat Treats-Tuna and 
Chicken Churu Purees

These treats for cats are made with real, deep-sea tuna 
or farm-raised chicken! Available in five varieties, they 
are grain-free, preservative-free treats. Your favorite 

cat can lick the treat straight from the tube or you can 
squeeze the treat into a bowl or on top of the cat’s 

food as a use as a tasty topper.



Best Friend Pet Adoption (BFPA) is a no-kill animal rescue organization based in central North 
Carolina.  BFPA was created in 1998 by two Raleigh-area women who had volunteered with 
other established rescues in the Triangle.  Their dedication to help homeless dogs and cats has 
led to an organization that has grown to over 200 volunteers.  BFPA has no building, office, or 
shelter--they are an all-foster network committed to helping dogs and cats in need of homes. 
Their purpose is to provide medical assistance, foster homes, and adoption services to 
previously lost, abandoned, abused, or neglected animals in Wake County, NC and the 
surrounding counties.  Their mission is to educate this society in which we live that every life 
should be valued and cherished and is directly linked to human responsibility and commitment.

Almost all the animals rescued require immediate medical attention.  BFPA never turns away 
or euthanizes an animal because of the expense involved in returning them to good health.  All 
their rescued animals are evaluated for temperament, examined by a veterinarian, vaccinated, 
microchipped (if possible) and sterilized once it is an age appropriate procedure.  Cats and dogs 
receive monthly flea/tick preventative and dogs also receive monthly heartworm preventative.
The most important ingredients they provide to these animals is loving care and a safe haven 
-- something most of them have never experienced.  These cats and dogs live in volunteer foster 
homes until they find a loving permanent home, however long it takes.  BFPA has rescued and 
placed over 3,500 cats and dogs into their forever homes since 1998.  You can find out more 
information on BFPA at www.bfpa.org or you can call them at 919-661-1722.

A Worthy cause
Featured Pet organization of the month

Best Friend Pet Adoption


