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December 2016

Dec 3rd Hope Animal Rescue12-2
Dec 11th Santa Photos with 
Chatham Animal Rescue and 
Education 12-6
Dec 17th Santa Photos with 
Chatham Animal Rescue and 
Education 12-6
Dec 17th Chatham Animal Rescue 
and Education 1-3
Dec 18th Independent Animal 
Rescue 1-2

By Frank Papa

It’s the holidays again!  As you’re running around looking for gifts 
for those special people in your life (human and otherwise), please 

take a second to remember all of the good our local animal rescues 

do year-round.

During December, we have “Angel” trees at the front of our stores.  

Donate some holiday cheer by filling a need on one of the trees, or 
by leaving something in one of our many donation boxes, located at 
the front of all of our stores year-round.

Santa will be stopping by each of our stores during December, so 

make sure to bring in your furry family members for photos.  All 

Santa photo donations benefit either Chatham Animal Rescue and 
Education or Pawfect Match.  See the bottom of this newsletter for 
more information about Santa’s visits to Phydeaux.

Happy Christmas/New Year/Festivus/Solstice/[fill in your favorite 
holiday here], and please remember this holiday season to open 

your hearts and wallets to our rescues.  Your gift can make a big 
difference to a homeless pet this holiday season.
 

Thank you,

Frank Papa, Top Dog

NEWSLETTER

Upcoming Adoption Events

Letter from the Top Dog

Chapel Hill

Cary

Dec 3rd RUFF 11-2
Dec 10th Santa Photos with 
Chatham Animal Rescue and 
Education 12-6
Dec 10th Chatham Animal Rescue 
and Education 1-3
Dec 11th Best Friend Pet 
Adoptions 12:30-2:30
Dec 17th Love Mutts Rescue 
12:30-2:30
Dec 18th Santa Photos with 
Chatham Animal Rescue and 
Education 12-6

Raleigh

Dec 3rd Love Mutts Rescue 
12:30-2:30
Dec 17th Hope Animal Rescue 
12-2
Dec 18th Santa Photos with 
Pawfect Match Rescue 12-6

Holiday Hours
Dec 24th 10-4 
Dec 25th CLOSED
Dec 26th Resume Regular Business 
Hours
December 31st 10-6
Jan 1 CLOSED



Q and A: Part 1
Have questions? We have answers!

A:  When a product claims that it is a rotational diet it’s implying that its formulas 
are similar enough that you can switch them out at your own discretion without 
upsetting your dog’s stomach or having to do a gradual transition.  Two benefits of a 
rotational diet are that your dog is less likely to develop sensitivities to an ingredient 
due to overexposure and that, assuming all dog foods are even a minute percent-
age off in any nutritional way such as vitamin or mineral levels, rotating formulas will 
ensure that they don’t continuously receive an off percentage of whatever nutrients, 
reducing the likelihood of malnutrition or excess nutrition in some form.  Wild 
Calling wet and dry dog food writes on its packaging that it is a rotational diet. 
Nature’s Variety also claims its foods are specifically engineered for rotational 
feeding and recommend including raw food into your dog’s rotation as well.  Open 
Farm’s limited ingredient diets are interchangeable, according to their website.  
While Champion’s Acana line doesn’t explicitly state it on their product packaging, 
their company and many others will endorse rotational feeding to make sure dogs 
get the necessary nutrition they need to live whole, active lives.  For companies such 
as Champion, they categorize their products into lines of usually 3-5 formulas that 
contain similar guaranteed analyses.  This means that while one product might be 
chicken and another mackerel, those two formulas will have almost the exact same 
protein, fat, and other nutrients, making it easier on your dog’s tummy when 
interchanging the two. 

Q: Some foods I buy say “rotational diet” on the packaging. What 
does that mean?

Short answer: 



Q and A: Part 2
Have questions? We have answers!

Concerns:
If your pup is generally in good health this type of feeding is one of many ways to 
keep their stomach strong and adaptable.  If, however, they have preexisting 
conditions or need limited ingredient diets it is wise to consult with your vet before 
switching formulas, even within brands.  Any food change may be met with 
gastrointestinal irritation so make sure to account for a transition period when 
rotating you pet’s diets.  Even for healthy dogs, Phydeaux recommends a week of 
using half of the old formula and half of the new formula to allow your animal’s 
stomach to process these new ingredients. 

Q: Some foods I buy say “rotational diet” on the packaging. What 
does that mean?



Q and A: Part 3
Have questions? We have answers!

A:  All too often we see cats ignore their beautiful and often pricey new toy and 
b-line for the cardboard box it came in.  It’s frustratingly entertaining and we’re here 
to say don’t worry, you haven’t totally lost the battle yet.  Catnip, silver vine, and 
matatabi are all natural plants which, when put on a bed or tower, can attract your cat 
to them.  Kong’s line carries a catnip spray that is a great tool for this use. If that hasn’t 
worked, try putting your scent on it. Usually a cat is scratching to mark their territory.  
This normally means something that smells new should be intriguing enough to make 
them want to claim ownership on their own.  If your cat seems wary of it, though, it 
could be that this new item smells intimidatingly different and just needs to be 
broken in for a minute so he is less anxious. Lastly, it never hurts to show him how 
it’s done.  With scratchers or towers you can scrape your nails across it or take his 
paws and mimic the motion you’d want him to conduct naturally.  Just like when 
sometimes kittens need to be shown how to dig in the litter box for the first few 
times, your cat may need a little lesson on how to use his new product so he can 
enjoy it properly.  If he’s finicky about that settle for playing around the scratcher and 
slowly incorporate his playtime to include playing on it. 

Q: I buy my cat all of these fancy scratchers but he won’t use 
them. Is there anything I can do to attract him to new stuff?

Short answer: 



Raleigh

Since Spring of this year. 

A good ol’ classic Chuckit.

I have three cats.

Getting to work with fun and amazing people, and connecting with people and their pets. 
No complaints about playing with dogs all day. Plus I get to help them and their humans. 
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How long have you been working at Phydeaux?

What do you enjoy most about working here?

What kinds of furry friends do you have at home?

What is your favorite product?

What are some of your favorite activities to do outside of work?

Spend time with friends and family, play music and play videogames. 

If you could be any animal, real or fictional, what would you be?

An orca or a panther.



How did you come to live with your owner?

Any “pet” peeves?

What’s your favorite snack to eat?

What do you do in your free time?

Do you have any nicknames?

Pet Profile

Crosby

I walk my owner around downtown Apex looking for the perfect poo spot. I take naps with 
my feline siblings. Swimming’s the best! Sometimes I grace customers at my mom’s work with 
my presence. Eating snacks. I go anywhere I can with my mom on her free time. 
I don’t have a choice, really. That lady drags me around everywhere.  Oh! Chasing squirrels.

Mom brings home these YoPup yogurt 

Jumpy dogs, people who grab my face, and the word “no”.  Also, stop sneezing don’t 
you know that stops your heart?!

A whole gaggle of’m. Danger Floof, Boo-Boo, Fluffer Nutter, Big Dog, Velcro Baby, Bear-
Lion-Horse-Bear-Dog.. but most people call me “good dog”. I have fooled them all!

Featured Pet(s)

She found me when I was a little tater tot. 

cups from work. They’re the best!



FEATURED PRoDUcT:  

 whirlwindzor/brusheezy.com

 Winter is fast approaching. North Carolina has already seen its temperatures dip below 
freezing and that means cold noses and chilly paws. Both cats and dogs have a higher internal 

temperature than humans. Cats run about 103.5 F while dogs are only one degree cooler at 
102.5 F. This doesn’t mean that their wet noses don’t feel the chill of winter weather, however. 
Sometimes they could use a little help keeping their heat in just like we do. This is especially 
important for those who may live the bulk of their lives outdoors. It’s important when planning 

heated provisions for your animals to consider that the key is to maintain their temperature, not 

elevate it. A heated blanket might feel nice and toasty to you but can easily overheat or burn 

your pets. Pet companies specifically engineer their products to avoid animal overheating. K&H 
offers a plethora of both self-warming and electric products that will safely keep your animal 
cozy whether they spend their time indoors or outdoors for the upcoming months. 

K&H Thermo and Electric Pet Beds

Thermo Kitty Sill:
This fleece-lined perch can either be screwed in or velcroed 

onto your sill. Their website states “its dual thermostat 

heating unit is buried deep within super soft orthopedic 
foam and is removable for year round comfort. The heater is 

preset to keep the sleeping surface 12° to 15° above ambi-
ent air temperature and warms to your kitties natural body 

temperature when they lie on it.”

Ortho Thermo Kitty A-frame:
This cat house is great when trying to keep your cats or small 

animals warm outside. It has been built for water resistance 

and has two doors for easy escape from predators or other 

animals seeking warmth. K&H’s website claims that it has 
enough room for four cats, and the heated model includes 

an electric heating bed.

http://www.khmfg.com/



FEATURED PRoDUcT:  

 whirlwindzor/brusheezy.com

K&H Thermo and Electric Pet Beds

Thermo Hooded Lounger Bed:
This bed is a great idea for cold pets that enjoy 
burrowing for warmth. The hood is lined with 

self-warming material but is detachable for 

washing. It only comes in one size so feel free to 

bring your pet in so you can look at its 

dimensions in our stores and make sure it’s the 

right fit. 

Self-Warming Crate Pad:
K&H carries many beds and pads that are 
covered in their self-warming fabric. This 

“material is actually metalized plastic, similar to 
that in which you’ll find in space blankets. This 

metallic property basically allows the pet’s body 

heat to reflect back to your pet.” Keep in mind 
that these products are not electric and are not 

guaranteed to hold enough heat to sustain your 

animal’s temperature outdoors. 

K&H

http://www.khmfg.com/



Phydeaux Fidos:

Woof!



NEW PRoDUcTS!!

What’s NeW?

 whirlwindzor/brusheezy.com

Petcurean, creator of Now!  and Go! dog and cat food has come out with a new 
line of certified organic and sustainably source pet food.  Gather carries three 
formulas for dogs and one exclusive formula for cats. Their fish are not only 
wild caught but line caught, avoiding accidental damage to other ocean wildlife 

that gets caught up in traditional charter fish nets. Their free-run poultry line 
for dogs and cats contains no GMO’s, free run certified organic chicken, and is 
grain and gluten free. While cats are obligate carnivores the debate continues 
as to whether dogs can live healthy, nutritiously full lives with a meat-free diet. 
Phydeaux recommends meat-based protein, but we understand that is not 
always an option for medical or moral reasons.  For those people, Gather’s 
certified vegan formula is a great option. Like its other two formulas, Endless 
Valley Vegan is certified organic and GMO free. It does contain grain which is 
sustainably grown but unlike other vegetarian and vegan alternatives does not 
include corn, wheat or soy. All formulas are available in 1lb and 16lb bags for 
dogs or 4lb bags for cats.

Gather Pet Food



NEW PRoDUcTS!!

NeW Items at Phydeaux

 whirlwindzor/brusheezy.com

Wild Calling food

As previously stated in the Q&A portion of our newsletter, Wild Calling dog and cat food is a 
rotational diet, so this is a great option for those people who like to switch up their pet’s food. 
They carry a dry rabbit formula for dogs and cats as well as a dry kangaroo for dogs.  Their wet 

food hosts an abundance of novel proteins ranging from alligator to rainbow trout.

Tasty Bone Dog chews

Tasty Bone carries a line of dental and edible chews infused with various flavors such as 
peppermint, parsley, hickory smoke or roast chicken, and bacon. It’s easy-to-read 

packaging informs you immediately of its flavor and purpose. Their products are 100% 
nylon and, similarly to other synthetic chews on the market, are intended to be consumed 
in small pieces that pass through your dog’s digestive tract quickly and easily. Probably 
the most likeable aspect of these is that they are entirely made in Great Britain. 



A Worthy cause
Santa Photos!
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A Worthy cause
Featured Pet organization of the month

Santa Photos!


