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January 2017

Saturday January 14th: 
Chatham Animal Rescue and 
Education 1pm-3pm
Sunday January 15th: 
Independent Animal Rescue 
1pm-2pm
Saturday January 21st:: 
HOPE Animal Rescue 12pm-2pm
Sunday January 28th: 
Vaccine Clinic with Orange County 
Animal Services 1pm-3pm

By Frank Papa

Thank you for shopping locally!

Since the very beginning of Phydeaux, back when I was the only person behind 

the counter helping customers (thank you to those of you who have been 

shopping with us for 14+ years!), we’ve often heard customers say, 
“I’m shopping here because I want to shop locally.”

First, I’d like to say, “Thank you!”  We appreciate our customers who make a 

concerted effort to shop locally.  After we pay our suppliers, the rest of the 
money you spend with us is put back into our Triangle economies, through all 

of our paychecks, the taxes we pay, the houses we own, etc.  We at Phydeaux 

shop locally whenever we can, as well; whether it’s our back office supplies, our 
service providers, or our manufacturers, we try to keep it local.  Keeping our 

money local makes a better community for all of us.
 

Secondly, I’d like to say, “Please don’t shop here just because we’re local!”  We 

pride ourselves on being some of the best in retail anywhere, and certainly one 

of the best pet supply stores in the region.  We are always working to improve 

our processes, re-evaluate our inventory, or lower costs in order to provide our 

customers with the best experience and value that we can provide.  If there’s 

something that we can do better, please tell us!  We don’t want our customers 
to shop with us just because we’re local; we want our customers to shop with 

us because they want to!  Please give us feedback whenever appropriate, (via 

email, our web site, or in person with any of our staff), and we promise we’ll 
listen and continue to make Phydeaux more awesome. 

Happy 2017!

NEWSLETTER

Upcoming Adoption Events

Letter from the Top Dog

Chapel Hill

Cary

Saturday January 7th:
RUFF (Rescue UR Forever Friend) 
11am-2pm
Saturday January 14th: 
Love Mutts Rescue 12:30-2:30
Saturday January 21st:: 
Second Chance Pet Adoptions 
12pm-2pm
Sunday January 22nd: 
Pawfect Match Rescue 1pm-3pm
Saturday January 28th: 
Chatham Animal Rescue and 
Education 1pm-3pm
Sunday January 29th: 
Best Friend Pet Adoptions 
12:30pm-2:30pm

Raleigh

Saturday January 14th: 
Hope Animal Rescue 12pm-2pm
Saturday January 21th: 
Love Mutts Rescue 12:30pm-2:30pm
Sunday January 22nd: 
Carolina Adopt-A-Bulls 1pm-4pm



Q and A: Part 1
Have questions? We have answers!

A lot of companies are transitioning their production, manufacturing, 
and packaging processes to include more environmentally friendly 
techniques. One way they accomplish this is by partnering with 
private recycling companies such as TerraCycle. TerraCycle will take 
items which can be broken down and reused that regular 
government recycling companies don’t normally accept because they 
don’t have the means to process them. Its three processing options 
are reusing, upcycling, or recycling. Companies like them have even 
been known to accept cigarette butts and will describe what they 
will used for and the process in which they are recycled. You can ship 
your products to them independently, but we’re here to do it for you!  

Q: What are the TerraCycle bins I see in your stores? Why can’t I put 
my bags in my own recycling bin?

Short answer: 

Earthborn Holistic works very hard to incorporate sustainable practices into its mission. It is already known for 
its UPCs for trees program which plants a tree in Brazil in return for their product’s UPCs. Phydeaux has always 
been a drop off location for those UPCs. We mail them back to earthborn for you and now we’re happy to say 
we’re the drop off location for Earthborn’s recyclable bags as well! Simply bring in the bag and drop it off in 
TerraCycle’s box or an associate can take it for you. Wellness has also jumped on board with this trend which 
is fantastic since they are one of the larger packaged food manufacturers on the market. They are transitioning 
materials, however, and some of the old packaging isn’t recyclable. Bring in any bags you have and we’ll dispose 
of them properly for you. Open Farm, a company well known for its high quality and humanely sourced food, 
has switch to recyclable bags through TerraCycle as well. Recyclable bags can be added to their list of sustain-
able attributes which currently includes 100% humane meats, non-GMO fruits and vegetables, and wild caught 
fish. You may see recycling numbers on some brands of pet food. Be aware, a recycling triangle doesn’t always 
mean that this product can be easily disposed of. The more important thing to look at is the number inside the 
triangle. The city of Raleigh and Orange County, for example, do not accept #1, #6, and #7 plastics which are 
usually either Styrofoam or contain BPA. This is how the need for companies such as TerraCycle arose and we 
are happy to help facilitate the sustainable disposal of these companies’ bags for the environmentally conscious 
pet owner!



Q and A: Part 2
Have questions? We have answers!

We offer both preventative and treatment based resources to aid in this issue. If your pooch’s 
paws have already been damaged by the frosty ground, you’ll want to inspect the damage and de-
termine if her winter burns are severe enough that you’ll need to seek medical attention from a 
veterinarian.  Open wounds easily lead to infections so if her paws have become so dry that they 
are cracked and bleeding make sure to speak with a professional.  If it’s simply mild irritation or 
your vet has said it’s okay for you to home-treat her, we have ample options to sooth her aching 
paws.  The most popular solutions are pad balms.  These are waxy topical creams that will both 
hydrate and protect your pup’s pads from future irritation.  We carry a locally made pad balm 
by Raleigh Honey and Hive which has a bee’s wax base.  We also carry popular brands such as 
Musher’s Secret.  These will lock in moisture and maintain a barrier between her paws and rough 
terrain or frosty weather.  If she’s prone to licking creams that you apply to her wounds try our 
Miracle Care pain relief lotion which is a 3-in-1 pain reliever, healing promoter, and licking 
deterrent.  

To prevent future damage, we carry a few canine foot gear options. Ruffwear’s Grip Trex boots 
come in three colors (red, gray, and blue), multiple sizes, and a rough grip sole that will keep your 
dog’s paws safe while maintaining their grip on slippery or uneven ground.  Bring your dog in and 
we’ll be happy to help you find the right size for her.  They’re fantastic for all-year-round use such 
as walking on hot asphalt, rough terrain, or icy ground.  We also offer Pawz disposable rubber 
boots.  Their flexible material allows you to easily take them on and off while staying securely on 
our dog’s feet as she plays pain-free in the snow. 

Q: I think the ground is too cold for my dog to walk on and she acts 
like her feet hurt. What can I do?



Raleigh

For just a little over a year, and I love it!

Katie’s bumper toys! Hakubi loves pulling and tugging. 

The sweetest first dog-son I could have asked for names Hakubi. 

Seeing everyone’s pets and seeing how they grow up. Spoiling them is fun as well. 
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How long have you been working at Phydeaux?

What do you enjoy most about working here?

What kinds of furry friends do you have at home?

What is your favorite product?

What are some of your favorite activities to do outside of work?

Watching anime, playing final fantasy and Overwatch, and cuddling with 
my husband and Hakubi. 

If you could be any animal, real or fictional, what would you be?

A luck dragon or a racing snail. 



FEATUREd PRodUcT:  

 whirlwindzor/brusheezy.com

You want your dog to enjoy the wintery weather just as much as you do, 
but sometimes it’s a tad bit too chilly, especially for dogs that don’t have 
undercoats. Phydeaux offers multiple lines of Ruffwear cold weather 
outerwear that cater to your outdoor needs.

Ruffwear Outerwear

Cloud Chaser
The Cloud Chaser jacket is waterproof, wind-

proof, and designed with a 3-layer soft-shell 
upper fabric that will protect your dogs from the 

elements. Its lower fabric sheds water, snow, and 

dirt. This line is designed with sleeves and a zip-

per keeping the coat snug and secure. 

Quinzee
Quinzee’s vest design is intended to make put-

ting it on and removing it easy and stress free 
for both you and your dog. Additionally, it comes 
with its own built in stuff sack for easy storage. 

Quinzee pulls over the head and buckles on 

either side of your dog’s chest. The coat’s reflec-

tive trim outlines a puffy synthetic material that 
insulates and keeps in your dog’s body heat. 

http://www.khmfg.com/

Climate Changer
Climate Changer is a single layer fleece jacket 
with sleeves and a side zipper that traverses 

the length of the jacket. The polyester fleece 
fabric is 75% recycled. Like Ruffwear’s other 

coats, this jacket is equipped with a reflective 
trim for low-light environments. 



FEATUREd PRodUcT:  

 whirlwindzor/brusheezy.com

K&H Thermo and Electric Pet Beds

Fernie
Fernie is a combination of the Climate and Cloud 

chaser with a soft knit outer layer. It offers a 
cozier and richer textured look as opposed to 

the sportier look of the other coat options. It 
includes a side zipper, sleeves, and a reflective 

trim. 

K-9 Overcoat
The K-9 Overcoat is Ruffwear’s original cold 

weather jacket. Its outer layer is water and wind 

resistant, keeping cold weather out while its 

fleece inside layer keeps your dog’s warmth in. 
Like the Quinzee, its vest design is meant for easy 

enrobing and disrobing. It slips over the head 

and buckles on either side of the chest. 

Ruffwear

http://www.khmfg.com/

Remember: as with all heating products, coats are designed to maintain your dog’s body temperature, not to increase it. Do 
not leave them unattended with apparel on and keep an eye out of symptoms of overheating which include heavy panting and 
lethargy. 



Phydeaux Fidos:

Woof!



NEW PRodUcTS!!

What’s NeW?

 whirlwindzor/brusheezy.com

We’re starting to see a variety of pill pockets 
emerge on the market and are excited to 

introduce Zoe’s Pill Pops, a naturally flavored pill 
pocket that comes in three tasty flavors: roasted 
chicken with rosemary, grilled beef with ginger, 

and peanut with honey. They contain no corn, 

wheat, soy, or artificial flavors or preservatives. 
For people who are source-and-manufacture 

conscious, Zoe’s Pill Pops are made in Canada with 

exclusively North American ingredients. 
Nothing is sourced from China.  

Zoe’s Pill Pops

Bark Potty offers an entirely new method of training 
your pup to relieve themselves outdoors. Real bark is 

fit into a cardboard box and is entirely disposable and 
recyclable. Bark Potty claims that each box will last its 
owner about a month before it needs to be disposed 

of and replaced by another one. Urine absorbs into 

the bark along with its unpleasant odor and hard 

waste should be picked up and disposed of like one 

normally would when walking their dog. 

You might be familiar with Cloud Star’s Wag More 

Bark Less soft and crunchy treats. Perhaps their 
low-calorie Tricky Trainers or their Dynamo Dog 

supplemental treats for tummy, hip & joint, and 

skin & coat health. They’ve now introduced a new 

line of air-dried treats made from USA sourced 
meats. The air-drying process leaves these treats 

feeling slightly jerky-like and packed full of meat 

flavor. Rogue treats are currently available in beef, 
chicken, duck, pork, and lamb. 

Bark Potty Disposable Bark Box

Cloud Star Rogue Treats



NEW PRodUcTS!!

NeW Items at Phydeaux

 whirlwindzor/brusheezy.com

Tiki Cat’s new Velvet Mousse pouches are BPA free, 
GMO free, grain free, carb free, and decadently creamy 

cat complete diets that aim to be just as pleasing to 

your cat’s palate as their canned products. Its formulas 

are chicken, chicken and wild salmon, chicken with egg, 

tuna and chicken, tuna and mackerel, and wild salmon. 

If you simply cannot decide between their tasty flavors 
Phydeaux offers a variety pack which contains a packet 

of each. 

Let your tiny furry critter travel in style. Living World 
offers colorful small animal carriers that we now carry 

in two sizes: 11x9x8 and 9x7x6 and two colors: light 
blue and plum. It has a tinted transparent lid, ridged 

nonslip floors so animals don’t slide, is made of 
durable chew proof plastic, and twin handles keep it 

balanced while carrying. 

Vesper cat towers combine the practicality of 
regular towers with a look that you’ll love. Their 

levels contain multiple variations of shag, 
carpet, woven scratch material, and sisal. No tools 

are required for its assembly aside from the one 

provided in the box. You can buy it in the box and 

assemble at home or our staff will be happy to 
assemble it for you. 

Tiki Cat Velvet Mousse

Living World Small Animal Carriers

Vesper Cat Towers



NEW PRodUcTS!!

What’s NeW?

 whirlwindzor/brusheezy.com

This innovative crackling bone toy has set itself 
apart from other plush toys in many ways. It has 

been conceptualized to bend and keep its shape 

as your dog plays with it. The key is a plastic 
chain-like skeleton that can be bent with ease but 

will stay in the shape you (or your pup) mold it to. 

All For Paws Crackling Bone Toy

Waggo Ceramic Dog Bowls 
and Treat Jars

For the dog with a trendy aesthetic, we 
now carry Waggo 100% ceramic treat 

jars and doggie bowls. Their designs are 

modern and simple. Seriously, you may 

be tempted to buy them for yourself and 

give your dog your old dishware. All of 
their ceramic products are dishwasher and 

microwave safe.  



A Worthy cause
HoPE Animal Rescue

Paloma was a 6 month old pup at a local shelter who had been 
there for quite a while during the time I volunteered there. 
She was the sweetest little dog, full of playful energy, and the 
volunteers loved her a lot. She was a happy girl, despite her 
sad surroundings, and walked well on leash. She was ‘super-
housetrained’, meaning she would hold it until we got there in 
the morning to let her out for a walk. I was always surprised that 
she was still there, she was literally the perfect puppy, but had 
the misfortune of being born a Pit Bull.

One Wednesday, I noticed Paloma in the back part of her 
divided kennel, and there was another dog in the front. I told 
a volunteer about it, sure that somebody had made a mistake 
putting another dog in her kennel. They hadn’t. We were told 
that sweet Paloma was going to be ‘euthanized’ because she 
was nippy with a volunteer, and was therefore ‘unadoptable’. 
A volunteer told me that at times like these, she would take a 
Kong with peanut butter, go into the kennel, and love on them 
for a while. She said, that even though it hurt her, at least the 
dog would know love during their last moments on earth.

That is what I did, and sobbed the whole time. It broke my 
heart, but I felt powerless to do anything to change it. They 
came for Paloma to take her final walk; I left, but promised that 
she was not going die in vain. I stumbled upon a plea to help 
an old dog scheduled to die, and we left the next morning to 
get him from two hours away. We were going to save that dog 
and find him a home, without having any idea how to do it - no 
plan, just the will to do something. Thankfully, there were other 
people there to save that dog, but we couldn’t just leave it at 
that. We ended up ‘adopting’ Henry that day (as we were not 
yet a rescue) and worked on finding him a home.

Paloma changed the course of my life forever, and while I wasn’t 
able to change the course of hers, we have honored her 
beautiful memory by rescuing animals at risk of being killed 
in shelters. Paloma’s Promise lives on in our mission, and our 
desire to change the future for those who find themselves in the 
same position that ended her life. Sadly, we don’t have a picture 
of Paloma, she was ‘erased’ from all online sources, as if she 
never existed...She wasn’t erased from my heart, she lives on 
there forever!

-Catherine Threadingham, Founder

Hope Animal Rescue was founded in 2013 and has 
quickly grown into a group that is as notably 
determined as its founder, Catherine Threadingham, 
who started with no professional experience but more 
than enough heart to help save lives.  There are a 
registered 501(c)3 and you can find their adoption fees 
on their website: www.hopeanimals.org.  Adoption 
feeds cover spay/neuter, microchip, current on 
appropriate vaccinations, monthly preventatives 
and any necessary vet care to prepare them for their 
homes.  Phydeaux will host adoption events for Hope 
Animal Rescue January 14th at our Chapel Hill location 
from 12pm-2pm and January21st at our Chapel Hill 
location from 12pm-2pm.



Winner Winner chicken dinner

Last month Phydeaux hosted a raffle competition sponsored by 
Natural Balance in which each winner received a brand-new Yeti 
cooler. We were happy to announce the winners right before 
Christmas, Mike at our Cary location and Kelly at our Chapel Hill 
location. These lucky customers were automatically entered 
into the raffle when they purchased Natural Balance products 
at either the Cary or Chapel Hill location. Stay up to date on our 
special raffles and promotions by following us on Facebook, 
checking out our website’s blog section, and subscribing to this 
monthly newsletter.

Yeti Cooler Raffle Winner


